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PROFESSIONAL SUMMARY

An experienced, hard-working data analyst known for the ability to quickly and accurately research,
analyze and report on business operations and systems. Successfully adapts in fast-paced, continuously
changing environments and is able to produce high quality results under time pressure. Recognized by
manager for the ability to train and coach employees to accelerate and improve performance. Known by
colleagues as a continuous learner, a fast learner, a team player, and a contributor with a strong work
ethic.

WORK EXPERIENCE

RAND MCNALLY & COMPANY, Skokie, IL 2006-2008
Rand McNally is an industry leader in the mapping, routing, geographic reference, and trip-planning tool
marketplace in more than 60,000 retail outlets and distributes to 98% of schools across the U.S.

Geographic Information System (GIS) Technician
Responsible for supporting lead technician in all client related projects. Researched and updated all road
atlases, ensuring 100% accuracy.

o Recruited by the company for full-time position based on excellent performance in temporary
role. Recognized by managers for strong team work skills, and the ability to fit in well.

e Took on leadership role for a highly complex and difficult mapping project that was behind
schedule; utilized creativity, technical know-how, and perseverance to complete the project to the
customer’s satisfaction.

o Within the first month on the job, completed challenging project for Harley Davidson. Typically,
new employees are given such difficult projects only after six to twelve months on the job.

NAVTEQ, Chicago, IL 2008-2009
A world leader in premium-quality digital map data. It is the driving force behind a new generation of
important navigation services, including: Internet websites, Enterprise/Fleet/GIS solutions and Location
Based Services (LBS).

Data Technician
Responsible for the creation, expansion and reviewing of data for Traffic Pattern products. Produced
marketing and coverage maps to be used on client websites and for new client information.

o Coded roads for database expansion of Candian, Brazilian, and U.S. cities.
e Designed, created and implemented Sirius XM Traffic coverage maps for website.
(http://wwwv.sirius.com/traffic#)
e Review, modify and expand alliance tables to accurately reflect NAVTEQ coverage.
EDUCATION

Northern Illinois University, DeKalb, IL
B.S. in Geography, 2005
Minor in History
NIU GIS Geographic Information Systems — 2005 Certificate

HARDWARE/SOFTWARE

Arc Map, UNIX, Microstation, SQL, Mapinfo, SPSS,
Microsoft Suite: Access, Excel, Word, Outlook.



